Installation Guide
This installation guide covers the complete Osmio INDRA range
Osmio INDRA-100 Undersink Filter Kit & Tap
Osmio INDRA-200 Undersink Filter Kit & Tap
Osmio INDRA-300 Undersink Filter Kit & Tap
Osmio INDRA-PRO 300 Undersink Filter Kit & Tap

7KHΖQGUDVHULHVLVDFRPSOHWHLQVWDOOUHDG\ȴOWHUNLWZLWKWDSDQG
ȴOWHUV\VWHPDQGDFFHVVRULHV

Telephone: 0330 113 7181
(PDLOLQIR#RVPLRZDWHUFRXN

READ THIS BEFORE INSTALLATION
It is very important that the following must be considered before you install this product.
Incoming water pressure must be tested before the
installation. You can do this by using a pressure
gauge (available online or at plumbers merchants,
an example shown FIG1). Please note that your
standing water pressure can increase up an additional 2 bar at night time.

FIG1: WATER PRESSURE GUAGE

We highly recommending protecting your entire
property with a Pressure Reducing Valve (PRV - see
FIG2) which can protect all appliances and plumbing
from any increases or spikes in water pressure that
FDQDQGGRKDSSHQZKLFKFDXVHVȴOWHUV\VWHPVDQG
other plumbing to leak.

Max Pressure: 4.5 bar
TOOLS & MATERIALS
The Osmio Indra range can be installed on a stainless steel inset sink or a laminate style worktop. If
you have Marble, Granite, Corian type, it would be
better to use a 3 way tap. If you do decide to drill
those surfaces for the tap, then you must seek
specialist advice before you drill.
For installation, you will need the following:
Silicone Grease (Plumber’s Grease)
PTFE tape
Spanner & Plumbers Wrench
Philips head screwdriver & Flat edge screwdriver
Pressure gauge
Electric drill with metal drill bits
Spirit level
Marker pen
$SSURSULDWHVFUHZVWRPRXQWWKHȴOWHUWRWKHYHUWLcal surface (e.g. wood screws)

FIG2: PRESSURE REDUCING VALVE
WITH GUAGE

INSTALLATION STEPS
STEP1: MOUNTING THE BRACKET
$IWHUSODQQLQJ\RXULQVWDOODWLRQ\RXFDQȴUVW
determine where you are going to mount the
ȴOWHUV\VWHPDQGXVLQJWKHVFUHZVVXSSOLHG

FIG3: DIRECTIONAL ARROW
OF WATER FLOW

Note the arrows showing the
GLUHFWLRQRIȵRZ7KHDUURZSRLQWVLQ
WKHGLUHFWLRQRIȵRZWRWKHWDS<RX
can mount the bracket either way
round according to whether you are
installing on the left or the right hand
side of the cupboard. Using the
phillips head screwdriver, screw the
EUDFNHWWRWKHȴOWHUXQLW

STEP2: GREASING THE O-RINGS
The o rings must be greased
thoroughly with silicone grease
(plumbers grease). This will
ensure the o ring will slip as the
housing bowl is screwed onto
the head and make a water tight
connection.
Fist clean your hands and then
apply the grease to the ring
JHQHURXVO\DQGUXQ\RXUȴQJHU
around the ring as shown.

FIG4: GREASING THE O RINGS

STEP3: INSERTING THE FILTERS
Your housing unit is supplied with the housing manufacturers own manual which you do not need to use,
but can keep for reference.
There is also a spacing ring supplied which again you
do not need, but can keep if you plan to use
PHOWEORZQVSXQVHGLPHQWȴOWHUVLQWKHIXWXUHRUIRU
any other housing, as shown.
Skip to the relevant section for the product you are
LQVWDOOLQJ3OHDVHHQVXUH\RXLQVWDOOWKHȴOWHUVLQWKH
correct order shown which is in accordance with the
ȵRZGLUHFWLRQV

FIG5: SPACING RING IS NOT NEEDED
BUT CAN BE USED WITH SEDIMENT
FILTERS

Osmio INDRA-100 Undersink Filter Kit & Tap
Min-Max Pressure: 1 bar - 4.5 bar
5HFRPPHQGHGȵRZUDWH/30
Filter 1: Osmio 2.5" x 10" Carbon Block 5 Micron Filter.
&KDQJHHYHU\PRQWKVRUOLWUHVZKLFKHYHUFRPHVȴUVW
Remove the packaging of the Osmio 2.5" x 10" Carbon Block 5
0LFURQ)LOWHU7KHȴOWHULVELGLUHFWLRQDOVRLWGRHVQRWPDWWHU
which way around you put it in. The is a loose male centring hole
DQGWKHERWWRPRIWKHKRXVLQJERZOZKHUHWKHȴOWHUVLWV7KH
ȴOWHUVKRXOGEHFHQWUHGDQGOHYHOLISXWLQFRUUHFWO\

Osmio INDRA-200 Undersink Filter Kit & Tap
Min-Max Pressure: 1 bar - 4.5 bar
5HFRPPHQGHGȵRZUDWH/30
)LOWHU2VPLR[&KORULQH /LPHVFDOH)LOWHU
5HPRYHWKHSDFNDJLQJDQGLQVHUWWKLVȴOWHUDVVKRZQZLWKWKH
ZKLWH2ULQJDWWKHWRSRIWKHȴOWHUERZO7KHOLIHRIWKHȴOWHU
YDULHVZLWKZDWHUKDUGQHVV&DSDFLW\/LWUHV#SSP7RWDO
+DUGQHVV/LWUHV#SSP7RWDO+DUGQHVV
5HSODFHDIWHUPRQWKVRILQVWDOODWLRQGDWHRUEHIRUHLIQHHGHG
The is a loose male centring hole and the bottom of the housing
ERZOZKHUHWKHȴOWHUVLWV7KHȴOWHUVKRXOGEHFHQWUHGDQGOHYHOLI
put in correctly.
3/($6(127((QVXUHWKHEOXHVFUHZFDSVDUHIXOO\KDQGWLJKWEHIRUHLQVHUWLQJWKHȴOWHU
(at the top and bottom)

Osmio INDRA-300 Undersink Filter Kit & Tap
Min-Max Pressure: 2 bar - 4.5 bar
5HFRPPHQGHGȵRZUDWH/30
Filter 1: Coldstream CF108W Ceramic Water
Filter Cartridge:
This is a 0.2 micron ceramic cartridge, a very
ȴQHȴOWHUDQGLVQRWUHFRPPHQGHGWRLQVWDOOLI
your pressure is lower than 2 bar as it will
LPSDFW\RXUȵRZXQOHVVRIFRXUVHWKHEHVW
water quality is your goal, in which case we
would encourage your patience!
7KLVȴOWHUKDVRQHHQGZKLFKLVFORVHG DWWKH
bottom and one end which is open (at the top).
7KHȴOWHUFRPHVZLWKWZRUXEEHUZDVKHURQHLV
spare and only one is needed to be placed at
WKHWRSHQGRIWKHȴOWHU

FIG6: THE RUBBER WASHER GOES ON
THE TOP OF THE FILER

We recommend replacement every 11,000
OLWUHVRUPRQWKVZKLFKHYHUFRPHVȴUVW

Osmio INDRA-PRO 300 Undersink
Filter Kit & Tap
Min-Max Pressure: 2 bar - 4.5 bar
5HFRPPHQGHGȵRZUDWH/30
7KLVV\VWHPKDVWZRȴOWHUV
Filter 1: Coldstream CF108W Ceramic Water
Filter Cartridge - This is a 0.2 micron ceramic
FDUWULGJHDYHU\ȴQHȴOWHUDQGLVQRWUHFRPmended to install if your pressure is lower than
EDUDVLWZLOOLPSDFW\RXUȵRZXQOHVVRI
course the best water quality is your goal, in
which case we would encourage your patience!
7KLVȴOWHUKDVRQHHQGZKLFKLVFORVHG DWWKH
bottom and one end which is open (at the top).
7KHȴOWHUFRPHVZLWKWZRUXEEHUZDVKHURQHLV
spare and only one is needed to be placed at
WKHWRSHQGRIWKHȴOWHU
FIG7: THE BOTTOM AND CLOSED END OF THE
FILTER

We recommend replacement every 11,000
OLWUHVRUPRQWKVZKLFKHYHUFRPHVȴUVW
)LOWHU2VPLR[&KORULQH /LPHVFDOH
Filter: As per previous section.

STEP4: SCREWING THE BOWLS TO THE HEAD
Holding the bowl upright, hand screw the bowl
DQWLFORFNZLVHZLWKWKHȴOWHULQVLGHLWWRWKHȴOWHU
unit head to screw it on.
Once you have tightened it as much as you can by
hand, then use the spanner provided in the kit to
tighten it up.
IMPORTANT NOTE:
Do not over-tighten this. Only tighten a 1/4 turn at
a time (i.e. nip it up, don’t go crazy making it too
WLJKWLWZLOOEHYHU\KDUGRULPSRVVLEOHWRJHWR
otherwise!

STEP5: CONNECTING THE FITTINGS
The system is now ready to be
installed.
We supply two 1/2” Male to 1/4“ push
ȴWWLQJV

Wrap the male threads in 7-13
7 wraps
of of
wraps
PTFE tape and screw them straight on
into the brass 1/2” female inlet and
outlets of the housing.
Ensure that you use PFTE tape when
XVLQJWKHVXSSOLHGSXVKȴWWLQJV
7LJKWHQWKHȴWWLQJXVLQJDVSDQQHURU
SOXPEHUVZUHQFK/DWHURQZKHQ\RX
turn on the water you will need to
FKHFNWKHȴWWLQJLVZDWHUWLJKW
%HFDUHIXOZKHQVFUHZLQJWKHȴWWLQJV
in not to cross thread them by not
starting to screw them in straight.

STEP6: MOUNTING THE SYSTEM
7KHȴOWHUV\VWHPFDQQRZEHPRXQWHGRQWRWKHVLGH
ZKHUH\RXZDQWWRȴWLW8VH\RXURZQVFUHZVDSSURpriate to the surface you are mounting them to, i.e.
wood screws for kitchen cupboards, drywall screws
IRUGU\ZDOOHWF0DUNWKHKROHVȴUVWZLWK\RXUPDUNHU
pen and you can use the spirit level to ensure its
perfectly horizontal.
3UHVVXUH5HOHDVH6FUHZ7KHUHLVDȵDWHGJHVFUHZ
on the top of each housing. This is the pressure
release screw and used to release air pressure. Turn
WKLVVFUHZZLWK\RXUȵDWHGJHVFUHZGULYHUWRensure
this is fully closed before you turn the water
on.

STEP7: FEED IN VALVE CONNECTION
The feed in valve has 1/2” male
DQGȋIHPDOHDQGDWHHR
PTFE with 7 wraps the male
end of the feed in valve and the
male end of the blue lever ball
valve.

1) PTFE the male end of the feed in valve

2) PTFE the male end of the ball valve

3) Then using your spanner, screw the ball valve into the feed in valve and tighten it
with your spanner.

STEP8: CONNECTING FEED IN VALVE TO THE COLD LINE
The Feed in valve connects to the cold hose
of the existing cold tap on the sink.
6KXWWKHZDWHURDQGGLVFRQQHFWWKH
existing cold water hose. If your tap does
not use hoses then you can use another
adaptor. Please contact us for advice.
As the Feed in valve has male on one side
and female on the other side, it does not
matter which way around it goes.
All you need to do is connect the feed in
valve to the cold hose. Use the spanner
and wrench together to make it tight.
To connect the ball valve to the tubing for the
ZDWHUȴOWHUVWDUWE\UHPRYLQJWKHQXWRQWKHEOXH
ball valve. Then place the nut over the tubing.

Push the tubing ontop the stem of the ball
valve. Ensure it has been pushed all the
way over the little ridge.
Use your wrench to tighten it up. The blue
OHYHULV\RXURQDQGROHYHUIRUWXUQLQJ
WKHZDWHURQDQGR:KHQWKHEOXHOHYHU

STEP9: INSTALLING THE TAP
(QVXUHDȵDWVXUIDFHDYDLODEOHXQGHU
on the other side of the worktop
before marking the place the drill the
hole for the tap. This is to ensure that
WKHWDSȴ[LQJVZKLFKWLJKWHQWKHWDS
XQGHUQHDWKKDYHDFOHDQȵDWVXUIDFH
to screw up against.
You should also consider the reach of
the tap and ensure it is able to drip
into the sink itself (if you are not drilling the corner of the sink).
Start by using a 5mm drill bit to drill a
pilot hole.
Then use a 12mm drill bit.
For easy installation your tap has the
1/4” tubing already connected. Feed
that into the 12mm hole and the insert
the tap stem into the hole.
The part circled in red below is the
ȵDQJHDQGQXWZKLFK\RXDWWDFKWRWKH
under side of the worktop. Tighten
this nut using a spanner, or box spanner.
7KHQXVHWKHȋSXVKȴWXQLRQDGDStor to connect the tap tubing to the
ȴWWLQJ

STEP10: FLUSHING THE SYSTEM
1RZ\RXUWDSLVȴWWHGWKHV\VWHPZLWKȴWWLQJVPRXQWHGDQGWKHFROGZDWHUIHHGLQ
FRQQHFWHG\RXFDQQRZSXVKȴWDOOWKHWXELQJLQSODFH
:KHQUHDG\\RXFDQWKHQWXUQRQWKHWDSWRȵXVKWKHȴOWHUV\VWHPIRUDWOHDVWPLQXWHVZLWKDJRRGȵRZRIZDWHU
ΖWLVSHUIHFWO\QRUPDOIRUWKHȴUVWZDWHUWRFRPHRXWEODFNDQGWKLVVKRXOGTXLFNO\JR
DZD\EXWVPDOOHUȴQHVFDQVWLOOEHWKHUHVRȵXVKIRUPLQXWHV
Once this is done, you can close the tap and open the pressure release screw to
release any air pressure until a bit of water comes out then screw it back in fully (this
is very similar to bleeding the valve on a radiator and something you can do
EHIRUHDIWHUQHZȴOWHULQVWDOODWLRQ
ΖWLVSHUIHFWO\QRUPDOIRUWKHZDWHUWRDSSHDUFORXG\DWȴUVWDQGWKLVFDQODVWXSWR
days in some cases. This is air in the water and to show that you can pour a glass of
water and wait 30 seconds and see it go clear. If there is any residue at the bottom of
WKHJODVVWKDWKDVVHWWOHGDIWHUPLQXWHVȵXVKLQJWKHQSOHDVHFRQWDFWRXUWHFKQLFDO
customer care team.
2QFH\RXKDYHȴQLVKHGȵXVKLQJWKRURXJKO\FKHFNDOOWKHȴWWLQJVDQGFRQQHFWLRQVIRU
any leaks.

FILTER CHANGES
3OHDVHUHIHUWR6WHSIRUDYHUDJHȴOWHUGXUDWLRQV'XHWRPDVVLYHYDULDWLRQLQZDWHU
conditions, this is meant to be taken only as a guide. Filters can and do block because
of variations in the incoming water quality and situations surrounding supply zones
or private water supplies.
A very key point for healthy maintenance of your system is to take note of the followLQJUHFRPPHQGDWLRQVLQWKHȴOWHUFKDQJHVWHSV
Step 1:7XUQRWKHZDWHUVXSSO\WRWKHV\VWHPDQGRSHQXSWKHQHDUHVWWDSDQG
leave open.
Step 2: Use the spanner provided with the housing kit turn the bowl CLOCKWISE to
unscrew it from the head. Once you have loosened it with the spanner, use both
KDQGVWRUROOLWR3OHDVHQRWHLWZLOOEHIXOORIZDWHUDQGKDYHWKHȴOWHULQVLGHLWVR
ORZHULWGRZQVWUDLJKW(PSW\WKHZDWHURXWDQGVHWWKHȴOWHUWRRQHVLGH
Step 3: Remove the O ring in the bowl and setting it aside. You can use a thin edge
stanley knife to help prise it out of the groove of the bowl. Then you can give the bowl
a clean like normal washing up but only with cold water and a soft sponge. Washing
up liquid is OK but do not use anything else including bleach or abrasive chemicals.
Step 4: ΖQVHUWWKHQHZȴOWHUVLQDFFRUGDQFHZLWKWKHLQVWDOODWLRQ6WHSLQWKHLQVWDOODtion steps.
Step 5: Refer to Step 3 of the previous section.
7RRUGHUUHSODFHPHQWȴOWHUVFRQWDFW\RXUGHDOHU

TROUBLESHOOTING
Problem: /HDNFRPLQJIURPEHWZHHQWKHKRXVLQJERZODQGȴOWHUKHDG
6ROXWLRQ7DNHWKHERZORDQGHQVXUHWKHRULQJLVFRUUHFWO\VHDWHG5HPRYHWKHRULQJ
and check it for any bumps or stretches. Re-grease the o ring, thoroughly to ensure all
sides of it are nicely greased. Reseat the o-ring and apply some more grease for good
measure. Then screw the bowl back on and use the spanner to tighten it up and
UHFKHFNΖI\RXKDYHDSUREOHPZLWKWKH&ROGVWUHDPȴOWHUKRXVLQJOHDNLQJHQVXUHWKDW
\RXKDYHQRWXVHGWKHERWWRPDQGRQO\WKHWRSUXEEHUULQJRQWKHȴOWHULWVHOIΖIWKLV
does not work, contact our technical customer care team.
Problem: /HDNLQJFRPLQJIURPSUHVVXUHUHGXFLQJYDOYHVFUHZ
6ROXWLRQTighten the screw up. If this does not work, contact our technical customer
care team.
Problem: /HDNIURPLQOHWDQGRXWOHWȴWWLQJV
6ROXWLRQΖIWKLVLVFRPLQJIURPWKHSXVKȴWWLQJVLGHWKHQWDNHRXWWKHSLSHDQGHQVXUH
WKHHQGLVFOHDQDQGVWUDLJKWDQGQRWEXUUHGRUPLVFXW3XVKWKHȴWWLQJEDFNLQWKRUoughly to ensure the collet ring pops out. Then retest it. If this does not work, contact
our technical customer care team. If the leak is coming from the male/female threaded
side, then this is most likely because there is not enough tape on the thread or can be
EHFDXVHWKHUHLVWRRPXFKWDSH5HPRYHDQ\WDSHDQGSXWZUDSVDURXQGLW5HȴWWKH
ȴWWLQJDQGWU\DJDLQ7KHUHLVDFKDQFHWKHȴWWLQJLISODVWLFKDVEHFRPHFURVVWKUHDGHG
and therefore will not seal. If so contact our technical customer care team for help.

Telephone: 0330 113 7181
(PDLOLQIR#RVPLRZDWHUFRXN

osmio

